April 21, 2010

Registration 8:00 — 10:30am

Front Lobby
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Please note: Schedule is subject to change.

TRADE
SHOW
FLOOR
OPENS

Coffee and
Pastries
available

Inside

8:45am
$250
EARLY
BIRD
CASH
DRAWING

Must be
present to
win!

PERFORMANCE!

Keynote
9:00-
10:00am

Room 405
4th Floor

A
PASSION
FOR

Jackie
Ramstedt

As leaders in
our industry
your passion
is what drives
your
performance
AND the
performances
of all your
employees!

Visit the Exhibitors Trade Show Floor

Every year
new chal-
lenges and
changes takes
its toll on your
energy level,
both mentally
and physi-
cally.

Social Media
Saar Safra
Active Building

Domestic Violence
and Property

Management
Lara & Rugayyah
DAWN

Resident
Retention

Point Program
Jackie Ramstedt

Leasing

12 Month Memory Touch

Close the Door
Closing Techniques
Barbara Bowles
& Jodie Wade
Weidner

Cash in on the
Talent Pool
Recruiting and Hiring
Nicole Birge

Management

& Sloane Cerbana

Apartment Advantage

Risk Management
Michael Criste
TransUnion
Credit Retriever

Joseph Puckett

Kathryn Hedrick
WMFHA Lobbyist

Investor/Owner

GAC Update/Panel

Director of Gov. Affairs

Bed Bugs
Val Bauguess
Pioneer Construction
Services

Bid Busters
Effectively compare &
evaluate your bids
Al Hillman
ConAm

Maintenance

Clock Hours

Lunch

Networking

Visiting the
Exhibitors

CASH
DRAWING
Every 10
minutes

Must be
present to

win!

Trade
Show Floor

Business Etiquette
Susan Clausnitzer
& Missy Castaneda
Investco

Work Place Safety
Kelly Crouch
Federal Way Police
Department

Tackle the
Telephone
Jodi Stach
Columbia Recovery
Group

Recession,
Concessions and
Marketing-Oh My!

Heather Blume, AIT
BTLD Consulting

Talent Retention
Heather Blume, AIT
BTLD Consulting

Prove Your Profit
Albert Oaten
Appfolio

Multi-Family
Financing
Louis Wiseman
Berkadia Commercial
Mortgage, LLC

Green Panel
WMFHA Green
Committee Members

Prep Those Pools
Pool & spa maintenance
preparation & safety
Mike Dilley
CPO Instructor

In the Trenches
Customer Service
Ronnie Brown, AIT
Archstone &
Jason Wood, AIT
Equity

**CLOCK HOUR CREDIT COURSE**

Conflict Resolution & Positive Body Language — Tina Gordon

11:30AM-4:30PM (Lunch from 1:30-2:30pm)

2010 WMFHA Supplier Exposition 8:00am — 4:30pm Trade Show Floor

What you
need is a ma-
jor rekin-
dling of that
passionate
spirit...that
zest for com-
pletion and
cutting edge
performance!

Thank you to our Platinum Sponsor:

b.\ all

Buy-RITE CARPET
WHOLESALER

12:30-3:15pm

4th Floor

Room 407-408

Maintenance Mania!

Compete in 8 timed events for prizes!
Cash Prizes provided by Griffith Industries.

Maintenance

Mania Awards

and
Race Car
Competition

3:30-4:30pm

Trade Show

Presented by

- SUPPLY.

MULTIFAMILY SOLUTIONS

PRIZES!

Closing

4:30pm

Trade Show
Floor

Final
Drawing
for $500!

Must be

present to

win!

ce &

Strike itfiahwifh WMFHA

To register contact WMFHA @ 425.656.9077 or visit www.wmfha.org

WASHINGTON
L 1 Bbeds




